Accessing the Customer Portal

This document will provide you with the necessary steps to log in and navigate the
IRIUM and/or Minitrac Portal.

1. Navigate to the Edgerton Webiste at http://www.edgertoncorp.com. Click on the
Our Customers link at the top of the page.

2. Under the Customer Web Portal heading, click on IRIUM Application or
Minitrac Application

3. Log in using the username and password supplied by Edgerton. Your username
will be in the following format:

Edgerton\username

4. Your password will supplied by Edgerton
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You will be at the Portal home page. Links for the site are located on the left hand
side of the page in the Navigation Bar. Below are descriptions of what types of
documents you will find in the different areas of the site.

Title | Description

Release Notes All the release notes for the current version.

Technical Documents Technical documentation for the installation and
management of the software.

Patches All patches for, past and present

Lesson Plans Training documentation and lessons for

How To’s Documentation on how to set up specific functions
within

Base Documentation Getting Started guides

Edgerton Contacts Lists valuable contacts within Edgerton

Events & Training Upcoming training classes and events

4. To access documents, double click on them. If you wish, documents can be
printed or saved locally once they are opened. Feel free to modify documents to
suit your individual needs.

5. Searching for Documents

1. Navigate to the portal home page by clicking on the Home link on the top
navigation bar.

2. Locate the Search box on the left side of the screen. Enter your search
criteria and click on the green arrow to execute the search. Documents will
appear that have your search criteria in the title or in the document.

For assistance using the Customer Portal, please contact:

Tina Thornton

Training & Employee Development Manager
tthornton @edgertoncorp.com

216-248-0000 x129




